
INDIANA UNIVERSITY SCHOOL OF MEDICINE

Case Management and 
Coordination of Care 

Hillary Blake, Psy.D. HSPP

Child and Adolescent Mental Health ECHO



INDIANA UNIVERSITY SCHOOL OF MEDICINE

(Insource)



INDIANA UNIVERSITY SCHOOL OF MEDICINE

(Pacer Center)



INDIANA UNIVERSITY SCHOOL OF MEDICINE

How to be evaluated

• Parents should ask for a formal evaluation in writing 

• After school receives the letter they have 10 school days to inform parents 

if they will or will not do an evaluation

• If doing an evaluation, parents must sign consent

• School has 50 school days from time parents sign consent to complete the 

evaluation and case conference 
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Resources
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How can I help as a provider?

1. Educate families

2. Write a letter for the school recommending a 504 or IEP

3. Provide helpful accommodations

4. Some schools will request a copy of your evaluation
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Sample Letter 

To Whom it May Concern:

XX is a patient of mine at the Riley Hospital Psychiatry Clinic. XX is 

diagnosed with Generalized Anxiety Disorder and ADHD. Given these 

diagnoses, XX would highly benefit from a 504 or IEP. The following are 

accommodations I would recommend: 

-XXXX

-XXXX
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Connecting with the school

1. Have parents sign a release

2. Assist with behavioral plans as needed 

3. Implement a DRC 

4. Teachers and schools are generally very open to talking with providers 

especially if the child is disrupting the classroom 
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What happens if the school doesn’t comply?

1. Empower parents to advocate for their children

2. Refer families to the resources previously listed
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How do I connect with all the other providers?

1. Helpful for therapists and physicians to communicate about treatment 

2. Have families sign a release so you can talk to their other provider
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What happens if the child is not in the home? 

1. Do PMT with the parents or caregivers only

2. Work with the foster family

3. If child is in residential this is a great time to teach parents techniques. 

Parents can practice during outings and visits. 


